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                                    University Library Service Points Undergo Changes

Several public service points at the New Mexico State University Library have undergone changes.  The
changes, which resulted from an effort to improve and centralize user services, went into effect on July 1,
2004.

All reference services and collections formerly in Branson and Zuhl libraries have been consolidated on the
first floor of Zuhl Library.  The centralization will enable reference staff to place additional emphasis on
building the library instruction program, developing the Library’s collections and enhancing outreach to the
campus community.

Staff that process federal government documents and maps have been brought together in a new service unit
that will also provide research assistance for these sources.  The service point for government documents
and maps assistance has been established on the second floor west of Branson Library.  Assistance will be
available from 10:00 a.m. through 3:00 p.m. Monday through Friday.

The circulation desk at Branson Library has expanded services, and it is now operating as a general infor-
mation service point.  Assistance with periodicals will continue to be available at the periodicals service desk
on the first floor west of Branson Library.  Interlibrary loan/document delivery has relocated to the first floor
of Zuhl Library, and  has been renamed Information Delivery Services to reflect a broader scope of ser-
vices, including Pegasus delivery and pickup services for faculty and Ph. D. candidates.

All services of the Archives and Special Collections Department are now provided through a search room
on the fourth floor east of Branson Library.  The former Special Collections search room on the second
floor east of Branson Library is no longer open.  New service hours for Archives and Special Collections
are Monday through Friday, 9:00 a.m. through 4:00 p.m.

For more information, please contact Cheryl Wilson, Associate Dean of the NMSU Library, at (505) 646–
1508.
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